
 

 

 

ADCB – Mortgage Loans 

Life Shield - Policy Terms & Conditions 

 

 

I. Life Shield: 

 
All eligible ADCB Home Loan Borrowers are covered under this policy. Below is a brief  summary of 
the cover offered under the policy.  
 
The Benefits : 
The benefits provided for under this policy are as under:- 
 
In the event of: 
(a)  Death due to any cause (either Natural or by an Accident) 100% of the Sum Insured  
(b) Permanent Total Disability                100% of the Sum Insured  
    (Due to Accident or Sickness) 
 
The Definitions:- 
Sum Insured: this shall mean the total amount of loan outstanding which is declared (at inception or 
on the normal inclusion date) against the borrower plus the accrued interest outstanding as on the 
date of borrower's death or permanent total  disability less repayment.  
 
Permanent Total Disability  this shall mean that if the insured member (borrower) shall become 
totally and permanently disabled by or through an accident or sickness and is unable ever again to 
follow his own occupation or any other, for which, he/she is reasonably fit by training; education and 
experience, the Insurance Company will pay to the Bank the outstanding loan value provided that the 
borrower has been continuously and totally disabled and is unable to follow his/her own or similar 
occupation for a period of twelve (12) consecutive months. 
 
Definition of Insured  
Joint borrowers for cases with  
two or more signatories  
in a Credit Agreement  

i) Primary Borrower in a Joint Borrower Contract: 
The Primary Borrower to a credit agreement is a borrower whose 
income is considered for the purpose of evaluation and underwriting 
of a loan.   

  
ii) Co-Borrower in a Joint Borrower Contract: 

Co-Borrowers are those cases where both or all joint borrowers’ 
incomes are jointly considered for the purpose of evaluation and 
underwriting the loan. 

  
  

The coverage for Joint borrowers shall be as follows: 
  

a.    Joint Primary Borrower – 100% cover on Primary borrower Life. 
b.    Joint Co-Borrower – 50% (or equally) among the two or more  
       Co-Borrowers Lives. 

 
 
 

 



 

 

 
 
 

Insured: means Abu Dhabi Commercial Bank 
 

Age Limit is defined to mean the minimum, maximum entry age and insurable age under the 

policy which is as below:   
 
a) Minimum age at entry:  21 years,     
b) Maximum age at entry: 64 years and     
c) Maximum Age when cover ceases which is 65 year on loan maturity. 
 

Maximum Sum Insured is defined to mean the maximum amount for which loan is disbursed 
and insurance cover is offered under this Policy.   The maximum sum insured allowed is AED 10 
Million for any one borrower. 
 
Insured Person: means the borrowers who are actively at work on the date of taking the loan. 
 
Borrower: means the person to whom the bank has advanced a mortgage loan and who has not been 
disqualified by the provisions of this policy to be eligible to receive the benefits under this policy. 
 
Free Cover Limit (FCL): means the amount up to which a new borrower could be included in the 
policy without provision of medical or other evidence of Good health/insurability. Any sum assured 
in excess of FCL shall be at acceptance of the Company and subject to production to the Company 
such evidence of good health / insurability as the Company may require. 
 
Policy Exclusions: 

 
No benefit will be payable under the policy if Death or Disability occurs either directly or indirectly 
as a result of any of the following causes. 
 
1. DEATH ANY CAUSE BENEFIT: 

 
1.1 Active participation in a war or in warlike operations. 

 
Cover is excluded if a member is an Active Participant and/or directly or indirectly involved 
in war (whether declared or not) or war like operations. 
“Active Participant” in Warlike Operations means an active member of a military force e.g. 
army, navy, air force, territorial army or police or any other special forces activated by the 
government of a country or other public authorities to defend law and order in case of a 
warlike operation, or any other person who takes up arms in an active or defensive role. 
“Warlike Operations” means terrorism, hostilities, mutiny, riot, civil commotion, civil war, 
rebellion, revolution, insurrection, conspiracy, military or usurped power and martial law or 
state of siege. 
 
The above exclusion shall not apply if a Member is non-participant and is an innocent 
bystander.  However, above exclusion shall apply for Insurance coverage including Passive 
War Cover in a) Iraq, Afghanistan, Libya, Palestine, Israel, Syria, Iran, Sudan and any other 
country where war or war like operation takes place; b) Where a member remains in a 
country for more than 28 days following an outbreak of war in that country; and c) Where a 
member is travelling to or visiting a country after war has been declared in that country or 
after it has been recognized as a war zone by the United Nations or the USA or the EU or any 
other competent International Agencies or if Foreign Offices advice against all travel in that 
country or  where there are war like operations. 



 

 

 
 
 
1.2 DESTRUCTIVE AGENTS EXCLUSION 
This policy does not insure against loss or damage (including death or injury) and any 
associated cost or expense resulting directly or indirectly from the discharge, explosion or use 
of any device, weapon or material employing or involving nuclear fission, nuclear fusion or 
radioactive force, or chemical, biological, radiological or similar agents, whether in time of 
peace or war, and regardless of who commits the act, regardless of any other cause or event 
contributing concurrently or in any other sequence thereto. This exclusion shall apply to non-
participant & innocent bystander too. 

 
 
2. PERMANENT TOTAL DISABILITY BENEFITS: 

 
2.1      Active participation in a war or in warlike operations. 

 
This policy does not insure against loss or damage (including death or injury) and any 
associated cost or expense resulting directly or indirectly from any of the following, 
regardless of any other cause or event contributing concurrently or in any other sequence 
thereto: 
 
2.1.1. Hostile or warlike action in time of peace or war, including but not limited  to action 

in hindering, combating, or defending against an actual, impending, or expected 
attack by: 

 
a. military, naval, or air forces; or 
b. any government or sovereign power (de jure de facto) or by any authority maintaining or 

using military, naval, or air forces; 
c.  an agent of such government, power, authority or forces. 

 
2.1.2      Insurrection, rebellion, revolution, civil war, usurped power or action taken by 
  governmental authority in hindering, combating or defending against any of these. 
 
 
2.1.3 Insurance  coverage including Passive War Cover in a) Iraq, Afghanistan, Libya, 

Palestine, Israel Syria, Iran, Sudan and any other country where war or war like 
operation takes place; b) Where a member remains in a country for more than 28 days 
following an outbreak of war in that country; and c) Where a member is travelling to 
or visiting a country after war has been declared in that country or after it has been 
recognized as a war zone by any one of the competent International Agencies 
namely: UN/UK/EU/USA or if foreign offices advice against all travel in that 
country or where there are war likes operations, as described in 1.1. 

 
2.2.   Destructive Agents Exclusion 

This Policy does not insure against loss or damage (including death or injury) and any 
associated cost or expense resulting directly or indirectly from the discharge, explosion or 
use of any device, weapon or material employing or involving nuclear fission, nuclear fusion 
or radioactive force, or chemical, biological, radiological or similar agents, whether in time of 
peace or war, and regardless of who commits the act, regardless of any other cause or event 
contributing concurrently or in any other sequence thereto.  This exclusion shall apply to non 
participant & innocent bystander too. 

 



 

 

2.3.      TERRORISM EXCLUSION 

This policy does not insure against loss or damage (including death or injury) and any 
associated cost or expense resulting directly or indirectly from an act or multiple or related 
acts of Terrorism, regardless of any other cause or event contributing concurrently or in any 
other sequence thereto. 
 
The term “Terrorism” as used herein, shall mean an activity that: 

 
2.3.1.    Involves a violent act or an act dangerous to human life, tangible or intangible 

property or infrastructure, causing damage to property or injury to persons, or a 
threat thereof; and 

 
 2.3.2.   Appears to be intended to: 

 
     i). Intimidate, coerce or incite a civilian population; or 
     ii). Inflict economic loss or disrupt any segment of a local, national or global economy; or 
    iii). Influence or protest against the policy or conduct of a government by any means, 

including mass destruction, murder, kidnapping, hijacking, hostage-taking,  
  intimidation or coercion. 

 
This exclusion (2.3) shall not apply if the Member is a non-participant and is an innocent by-
stander to an act of terrorism.   However, above terrorism exclusion shall strictly apply to claims 
arising a) as a result of Nuclear Weapons or Devices, Chemical or Biological Agents and b) 
occurring in Travel restricted zones / War zones as mentioned above in Exclusions 1.1. 
 
 

Following exclusion shall apply to Ancillary Disability Benefits: 
 
 
2.4. Attempted suicide or self inflicted injury whilst sane or insane. 
2.5. Any breach of the law by the Member or any assault provoked by him. 
2.6. Accidents caused by the use of intoxicating liquor or drugs, other than drugs taken in 

accordance with treatment prescribed and directed by a qualified medical practitioner, but 
not for the treatment of drug addiction.  

2.7. Aviation, gliding or any other forms of flight other than as a fare paying passenger of a 
recognized airline or charter service.  

2.8. Participation in, or training for, any hazardous sport or competition or riding or driving in 
any form of race or competition except in the case for leisure / pleasure. 

2.9. Involvement in any professional underwater activity. 
 2.10. Injury caused by nuclear fusion, nuclear fission or radioactive contamination. 

          2.11.        Serving in any capacity for any Navy, Army or Air Force. 
   2.12. Mental illness or disease. 
   2.13. Pregnancy, childbirth or abortion or any complications arising there from. 
   2.14. Any disease or medical impairment from which the insured was suffering or had a serious 

past history at the commencement of the cover or his date of entry if later, 
   2.15.    Infection from any Human Immuno-deficiency Virus (HIV), Acquired Immuno- deficiency 

Syndrome (AIDS) or any AIDS-related conditions.  
 
 
 
 
 
 
 



 

 

 
 
Claims 
 
In case of a claim immediate notification need to given to the bank and supported with the 
following documents for the processing of the claim by the insurance company:  
 

 Claim Form 

 Death or Disability Certificate from competent authorities duly stating the cause of death 

 Proof of age 

 Police report in case of accident 

 Any other document as may be required by the insurance company in support of the 
claim. 

 
 
LAW AND JURISDICTION: 

 
All claims and/or disputes shall be subject to the law and jurisdiction of the competent courts of   
United Arab Emirates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 All matters relating Scheme administration, Policy Documentation, Billing & Certificates of Cover 
 
Mr. P.V. Subramanian  
Asst. Vice President 
Orient Insurance PJSC 
PB 37035, Abu Dhabi, UAE 
Tel: 6763222 Extn 104, Fax: 6722236 
Email: Subramanian.velu@alfuttaim.ae 
 
  
On all Matters of policy coverage (  Life) 
  
For Life Insurance Cover: 
Mr. N Ramesh Kumar 
Vice President - Life  
Orient Insurance PJSC 
PB 27966, Dubai, UAE 
Tel: 04 2531452, Fax: 04 2531500 
Email: Ramesh.Kumar@alfuttaim.ae 
    
For Property All Risks Insurance Cover:  
Daniel Swartz 
Sr.Vice President & Head Operations – Abu Dhabi 
Orient Insurance PJSC 
PB 37035, Abu Dhabi, UAE 
Tel: 6763222 Extn 101, Fax: 6722236 
Email: Daniel.Swartz@alfuttaim.ae 

 

For Claims on both (Life & PAR) 

 

Mr.Jayaram  

Orient Insurance PJSC 

PB 37035, Abu Dhabi, UAE 

Tel: 6763222  Extn 108, Fax: 6722236 

Email: Jayaraman.Palakkil@alfuttaim.ae 
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