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Abu Dhabi Commercial Bank (ADCB) joined 
forces with Union National Bank (UNB) in May 
2019 to create a powerful bank that delivers 
outstanding service to all our customers.

On 6 October 2019, we are bringing the two 
banks together under the ADCB name and brand.

In this Frequently Asked Questions (FAQ) booklet, 
we provide important information to explain what 
these rebranding changes mean for you.

If you have any further questions, our staff at 
ADCB branches or our contact centre on  
600 56 6665 will be happy to assist.
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General

  What has changed during the process of uniting ADCB and 
UNB under the ADCB brand?

  All ADCB and UNB branch and ATM networks have been combined 
and now carry the ADCB name and brand. You can now bank 
anywhere across the network of 72 branches and over 450 ATMs in 
the most convenient locations in the UAE. 

  Both Corporate Uninet, your online banking platform, and the UNB 
mobile banking app now carry the ADCB brand, but their features 
and functionality, including your login details, remain unchanged. 

  Your account statements, SMS alerts, one-time passwords (OTP) 
and other correspondence will be sent from the ADCB Group. 

  The unb.com and unb.ae websites are no longer in service and will 
be re-directed to adcb.com, where you can find all the information 
you need about our products and services.

  What is not changing?

  There are no changes to your existing accounts or credit and debit 
cards. The terms and conditions on your existing products also 
remain the same. 
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  What should I do if I have further questions?

  Please speak to your relationship manager, visit any ADCB branch 
or reach out to our contact centre at 600 56 6665.
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Branches and 

ATMs

  What are the changes to the branch network?

  Following the unification of ADCB and UNB under the ADCB brand, 
we have combined the branch networks of both banks. You now 
benefit from an extensive network of 72 branches and over 450 
ATMs across the UAE, in the most accessible locations.

  To optimise the branch network, the bank assessed all of its 
locations to ensure we could provide greater convenience and 
minimise any overlap. As part of this process, some branches 
were closed, with customers reassigned to their most convenient 
branch. If you have any questions, our relationship managers, 
branches and contact centre will be pleased to assist you.

  Can I bank at any ADCB branch?

  Yes. You can access your banking services at any of the 72 ADCB 
branches across the UAE. 

	 	 How	can	I	find	the	nearest	branch?

  Please visit adcb.com/branchnetwork to see our full list of branch 
locations, or call our contact centre at 600 56 6665 for additional 
support.
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https://www.adcb.com/en/ways-to-bank/atm-and-branches.aspx


  Can I use Al Hilal Bank branches as well?

  Al Hilal Bank operates independently within the ADCB Group, and 
its branches will continue to serve its own customers exclusively. 

  Can I use my UNB-branded card to carry out my usual 
transactions at ADCB branded ATMs?

  Yes. Our network of more than 450 ATMs provides you with access 
to the full range of financial transaction services. When you insert 
your debit card, our ATMs will recognise your account details and 
direct you to the relevant menu of services.

  Can I deposit cash or cheques at ADCB cash deposit 
machines (CDMs)?

  Yes. You can deposit cash or cheques into your account at more 
than 190 ADCB cash deposit machines (CDMs). Our CDMs will 
guide you with simple and user-friendly instructions.

  Please note that when depositing multiple cheques, ADCB CDMs 
will prompt you to insert cheques one by one, rather than in bulk. 

  Will there be any further changes to the branch network?

  We do not anticipate any significant changes to our branch 
network.

04  |  

Customers of 
both ADCB

and UNB

Loans

Credit and
debit cards

Accounts and 
deposits

Electronic 
communication

Online and
mobile
banking

 General

Branches
and ATMs



06  |   

Customers of 
both ADCB

and UNB

Loans

Credit and
debit cards

Accounts and 
deposits

Electronic 
communication

 General

Branches
and ATMs

Online and
mobile
banking

Online and 

mobile banking

  Which online banking platform should I be using?

  Please continue to use the same online banking platform, 
Corporate Uninet, by clicking here. Corporate Uninet now carries 
the ADCB brand but it functions in the same way as before and 
your username and password remain unchanged. 

  Which mobile app should I be using? Do I need to 
download a new app?

  Please continue to use the same mobile app. We would encourage 
you to update the app once prompted. A new icon will appear 
on your device, and you can log in using the same username and 
password. While the app carries the ADCB brand, it continues to 
work in the same way that you are familiar with. 

  Do I need to change my login details and passwords for 
internet and mobile banking?

  No. Your online and mobile banking login details, including your 
username and password, remain unchanged.

https://corporateonline.unb.ae/EntlWeb/IbsJsps/ibhome.jsp?Source=NewLogin


  Can I use the ADCB online banking platform to access my 
UNB account?

  No. This will not be possible at this time. Please continue to use 
Corporate Uninet to access your accounts. 

  If you are already an ADCB customer, as well as a former UNB 
customer, continue to use the ADCB app and online banking 
platform to access your existing ADCB accounts.

  Can I still access the UNB website?

  The UNB website is no longer in service and adcb.com is now 
the bank’s corporate website, providing information about all our 
products and services. 
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  Which customer service email address should I use if I 
want to contact the Bank?

  UNB customer service email addresses have been changed to an 
ADCB domain.  We request that you use the new customer service 
email address at commercial@adcb.com. 

  Please note that emails sent to the old UNB customer service email 
address will be automatically forwarded to the appropriate ADCB 
mailbox and will be managed by the relevant team. 

 

  Will I still receive e-statements from UNB?

  You will continue to receive your e-statements as usual, however 
they will come from ADCB. The new statements are in a similar 
format, but carry the ADCB brand.  Please continue to use the 
same password to view your e-statements.

  Will I still receive SMS alerts and one-time passwords 
(OTP) from UNB?

  One-time passwords (OTP), which are used for security purposes, 
and SMS alerts will now be issued from ADCB.



Accounts and 

deposits 

  Will my bank account number change?

  Your bank account remains unchanged and is subject to the same 
terms and conditions. If there are any changes to your account 
details during the process of integrating the banks, we will inform 
you ahead of time. 

  Are any terms and conditions changing for my account?

  Your terms and conditions remain unchanged. 

  Any changes to terms and conditions during the process of 
integrating the banks will be communicated to you directly.

  Will there be any changes to the way I transact with my 
former UNB account, including fund transfers, cheque 
clearing and cash withdrawals? 

  No. There will be no changes in account transactions. Please 
continue to bank as usual.

  Do I need to change any direct debit arrangements?

  No. You do not need to change any direct debit arrangements.
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  Do I need to change any bill payment arrangements I have 
made through my account? 

  No. You do not need to change any bill payment arrangements. 

  Can I still use my cheque book?

  Yes. Please continue to use your UNB-branded cheque book; the 
cheques are valid and will be accepted. If you need a new cheque 
book, please apply through the usual channels.  

  What will happen to post-dated cheques that I have 
signed?

  Post-dated cheques that you have signed will be processed as 
usual.

  I have applied for a UNB cheque book, where should I 
collect it? 

  We have select branches where you can collect your new 
cheque book. Please call our contact centre to find out the most 
convenient branch for you.
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  What will happen to my term deposit on the next renewal 
date?

  Based on your maturity instructions, your term deposit will either 
mature and the funds will be transferred to your account, or the 
term deposit will roll over with the same terms and conditions until 
further notification.

  Is there any change to interest rates on deposits?

  The terms and conditions on your existing deposits remain the 
same. If you would like more information on interest rates, please 
speak to your relationship manager. 

  Does the IBAN number change for my account?

  No. The IBAN number remains unchanged.

  Does the SWIFT code change for my account?

  No. The SWIFT code remains unchanged.



12  |   

Customers of 
both ADCB

and UNB

Loans

Credit and
debit cards

 General

Branches
and ATMs

Online and
mobile
banking

Electronic 
communication

Accounts and 
deposits

  Will my relationship manager change?

  We are aiming to ensure that you experience minimal disruption 
throughout this process. If your relationship manager changes, we 
will follow our usual process to ensure continuity in the personal 
service you receive.

  If I want to change any information regarding my account, 
who should I approach?

  Please speak to your relationship manager, visit any ADCB branch 
or reach out to our contact centre at 600 56 6665 to change any 
account information. 

  Which contact centre should I use?

  Please continue to call our contact centre at 600 56 6665 for your 
banking enquiries.
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  Can I continue to use my UNB-branded credit card and 
debit card? Will it still be accepted by retailers?

  Yes. All UNB-branded credit and debit cards continue to work as 
usual. If you require a new card or a replacement card, please 
follow the same process as before. 

  Will there be any changes to the interest and fee structure 
on my credit card? 

  The fee structure on your credit card remains the same. If you 
require information on interest rates and the fee structure, our 
relationship managers, branch staff and contact centre will be 
pleased to assist you. 

  Will I be charged fees when I use my UNB-branded debit 
card in an ADCB ATM?

  No. You will not be charged any additional fees when using your 
UNB-branded debit card at any ADCB ATM. 

  Can I make payments towards my UNB-branded credit 
card at ADCB ATMs or teller counters?

  Yes. You can use any of the 72 ADCB branches and over 450 ATMs 
across the UAE to settle payments related to your UNB-branded 
credit card. 
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  Can I make a balance transfer from an ADCB credit card to 
a UNB credit card and vice versa?

  You will no longer be able to make balance transfers between 
ADCB and UNB credit cards.

  Can I replace my UNB-branded credit card with an ADCB 
credit card? 

  Please continue to use your UNB-branded credit card as usual. 
  If you would also like to apply for one of ADCB’s credit cards, our 

branches or contact centre will be happy to assist you.

  Do I need to change any bill payment or other payment 
arrangements I have made through my credit card? 

  No. You do not need to make any changes to bill payment or other 
payment arrangements you may have set up using your credit card. 
They will continue to function as usual.

  Will	I	still	have	access	to	the	features	and	benefits	of	my	
UNB card?

  Yes. You will continue to enjoy the features and benefits on your 
existing UNB-branded credit and debit cards. 
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  What happens to my loyalty programmes and the reward 
points that I have accumulated? Should I redeem them 
now? 

  You will retain the reward points that you have accumulated, and 
you will be able to spend them within the usual timeframes. Any 
changes to your rewards during the process of integrating the 
banks will be communicated to you directly.
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  What happens to my UNB loan?

  Your current loan continues as per existing terms and conditions. 

  Is there any change to the interest rate on my loan?

  The terms and conditions of your existing loans and deposits 
remain the same. If you would like more information on interest 
rates, your relationship manager, our branches and contact centre 
will be happy to assist you.

  Can I apply for a top up on my UNB loan facility?

  You can apply for a top up of existing loans, which will be assessed 
in accordance with ADCB’s terms and conditions. Your relationship 
manager or the contact centre we will be happy to assist you.

  Can I transfer my UNB loan to an ADCB loan at a better 
rate?

  Your current loan continues as per existing terms and conditions. 
However, you can apply for a new loan facility or a top up of an 
existing loan, in line with ADCB’s terms and conditions. 
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  Can I apply for an ADCB consolidation loan to cover debt 
accumulated at UNB and other banks?

  ADCB does not offer consolidation of debt. Your current credit 
facility continues as per the existing terms and conditions. 

  How can I apply for a new loan?

  If you would like to apply for a new loan facility, please place your 
request through your relationship manager, branches or contact 
centre. Applications will be assessed in accordance with ADCB’s 
terms and conditions. 
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  If I am already a customer of both banks, will I receive just 
one account statement?

  If you are already an ADCB customer as well as a former UNB 
customer, your accounts will continue to be treated separately. 
You will receive two separate ADCB-branded statements from us, 
one for your UNB account and one for your ADCB account. 

  As	a	customer	of	both	banks,	how	will	I	tell	the	difference	
between my two ADCB-branded statements?

  Please refer to the account number, which will be clearly shown 
on your statements. 

  Another way of differentiating your statements will be to look for 
the phrase “The information contained herein pertains to your 
legacy Union National Bank (UNB) branded account opened 
prior to the rebranding of UNB to ADCB”, which will appear on 
statements for your UNB account. 

  Which contact centre do I call?

  For any phone banking and customer service needs for your 
former UNB account, you can call the contact centre at the same 
number, 600 56 6665, where you will be greeted as an ADCB 
customer. For your existing ADCB accounts, you can call us on 
600 57 6363.
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  Does	the	merger	affect	my	credit	limits?

  No. Your credit limits remain the same for the banking relationships 
you currently have. They will be reviewed periodically in line with 
normal banking practice.

  Will I be charged a transfer fee to move funds between my 
ADCB and former UNB accounts? 

  You will not be charged fees to transfer funds between your 
accounts. Transfer fees may appear on your account statement, 
however these fees will be reversed the following day. The transfer 
time remains unchanged for transactions between these accounts.

If you have any further questions, your relationship manager, staff at 
ADCB branches or our contact centre on 600 56 6665 will be happy to 
assist.


